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eWIC Hands-On
Training
MOWINS — Card Reader/Writer — Retailer
22
‘?ﬁ ? 77777 ©




Equipment Needed

Two (2) Workstations
Display of Hands-On Training PowerPoint
MOWINS and WIC Direct Tasks

One (1) eWIC Card
Signature Pad

Card Reader/Writer

Printer




Instructions

Each step 1n this training is to provide understanding and guidance on how
to do eWIC processes

Staff should not jump ahead and will need to follow the instructions as
directed

Should a step be completed without given direction, then these instructions
will not provide the optimal training experience




Step |

Connect the card reader/writer and the signature pad to the workstation
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STEER 2

Double-click on the SWEM-SC Icon located on the workstation desktop
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SWEM-SC

Verity that the workstation informs you that the SWEM-SC is running
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STELE 5

The message on the reader/writer device should say “Please Insert card!”

REINERSCT*
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Problem Shooting Option #1

Option 1:
Close down the SWEM-SC
Unplug the card reader/writer from workstation

Plug the card reader/writer back in to the workstation

Turn on the SWEM-SC




Problem Shooting Option #2

Option 2: F—

~/ Lock all taskbars

GO tO TﬂSk Maﬂager : ¥ Taskbar settinas

In the Services tab, look for SpiritOfflineHostService

If the Services tab does not appear, click on ‘More details’
Verify that SpiritOfflineHostService is ‘Running’

The service should not be ‘Stopped’

Maore details End task
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STEP 4

Sign into MOWINS
Location >
Select the fOHOWiIng Agency |WIC HELP DESK AGENCY |
(8T8 IC HELP DESK - EWIC
WIC HELP DESK AGENCY

WIC HELP DESK — EWIC

A Reset/Update may be required for the Agency to appear

o
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Locate the household that has been created for your clinic

. Clinic: WIC HELP DESK - EWIC - Participant List - Agency

File Participant List Activities Help

o -| B S QT8 %Y

01309606
01303605

00952503
00352503

AGENCY
AGENCY

MOomM

03/08/2017
06/19/1332

Child
Pregnant

~Where to Search ~ State WICID - ¢ Demographics - I
¢ Appointments for Today I:I —Participant Ll
 Onsite Last Name First Name MII

o —{%* Househald 1D I Clzar
el — —
' Agency
" Statewide — PANH —Authorized Representative Show Details | L
€ Edtemal Data [ ] Last Name | First Name M |

State WICID | Housshold ID | Last Name | First Name | Ml | Dateof Bith | WIC Category | Gender | Clinic Number | Auth Reg

Female |55 AGENCY




HOUSEHOLD BACKGROUND

The household will consist of 2a mom and a child

One of the participants in the household has been 1ssued checks for the
current month

Benefit Set

PFDTU LDTU

WA A

070 0732020 |5z ued
6302020 |5z ued

ssuance Frequency Bi-monthly




SITERG

Go to Benefit Management menu

Select ‘EBT Household Demographics’

Eenefit Management

Issue Benefits

Vioid Benefits

Mark Benefits as Lost/Stolen
Reprint Benefits for Custody Change
Add/Replace Set of Benefits
Add Set of Benefits

EBT Househeld Dermographics
Print EET Account Balance
View EET Card History

View EET Transaction History
Food Adjustment Wizard
Card Diagnostics

Document Imaging  Help




SRR 7

Highlight the individual who will be the primary cardholder

Enter in all required information on the individual

As a reminder, to save information entered, you will need to click the ‘Update’ button

Select ‘Set as Primary’




. EET Household Demographics X
Household ID 00952503
Telephone  573-555-5555
Address 1234 LEARNING LANE
City CENTERTOWN
State MO .
Account Status
Al L & Active " OnHold
Clinic 56 - WIC HELP DESK - EWIC
Primary Cardholder  Authorized Representative - MOM AGENCY
Set as Primary Set as Secondary Assign Card | Reset PIN | Deactivate Account
—EET Househeold Representatives
State WIC ID Name Date of Bith Telephone Card Number Card Holder
01309605 MOM AGENCY | D6/19/1932 573-5h5-5855
01309606 CHILD AGENCY 573-555-5555

Authorized Rep

r— Authorized Representative
Last Name [AGENCY First Name  [MOM M| DatecofBith
Relationship Iseﬁ LI Marital Status IDecline ;I
Education Level |12th Grade OR GED =~
Register to Vote |.Nread3' registered j |Update | Delete |
Add futh Rep | Add Alt ReplProxy |
Status: EBT update needed Send EET Data | B |
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Once the primary cardholder has been identified, click on the ‘Assign Card
button
I. EET Household Demographics
Click ‘As sign Card’ ] Household ID 00952503
Telephone  573-555-5555
Address 1234 LEARNING LANE
City CENTERTOWMN
State MO
ZIP  &5R023-0000
Clinic 56 - WIC HELP DESK - EWIC
Primary Cardholder  Authorized Representative - MOM AGENCY
et a5 Pniman St 35 Secondan | Assign Card !
EBT Household Representatives
| State WIC ID | Name | Nate of Rith | Telenhone | Card Number | Card Holder |
3
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S TERS

* Assigning a card can be completed in two ways
* 1°*—'Type in the card number

o 2nd _ Tnsert card into card reader/writer

*  Select 2 — Send Card’

** Be sure cursor is in the field where you want the card number to populate

** Notice there is no prompt for a PIN

] . Assign Card

i Card Member

MOM AGENCY

Insert or Swipe Card, or Type PAN

(. |
ok |

Cancel

o
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STEEEAD

Once card number has populated into this field, select ‘OK’
;.--‘--‘-5'-35: .

| Card Member
MOM AGENCY

Insert or Swipe Card, or Type PAN
521351 2700035574

0K | Cancel

** Be sure to update your card inventory tracking sheet

©
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* The last step to complete is to click ‘Send EBT Data’




. EET Househeld Demographics

Heousehold ID 00952503
Telephone  573-555-5855
Address 1224 LEARNING LANE

City CENTERTOWN

State MO
ZIP  65023-0000

Clinic 56 -'WIC HELP DESK- EwWIC

Primary Cardholder  Authorized Representative - MOM AGENCY

Account Status
@ Active ¢ OnHold

Authorized Rey CY

— Authorized Representative

Set as Primary Set as Secondary Assign Card | Reset PIN | Deac‘twatehxn.rﬂl
—EBT Household Representatives
State WIC |0 Mame Date of Birth Telephone Card Number Card Holder
01309602 MOM AGENCY | 06/19/1952 573-555-5555
01309606 CHILD AGENCY | 03/08/2017 B73-Bb5-BhBBE

Primary

First Mame IMDM

W™ Dasctonn

Ftelaﬁunsh'plsaf d Marital Status IMarried

=l

Education Level |12th Grade OR GED

=]

Register to Vote INready registered

<]  Update | Delete |

Status: EBT update needed

[

sdd bt Fep | Add At ReplProxy |

Send EBT Data | Exit |
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Now that a card is assigned to the household, MOWINS requires the
primary cardholder to sign for acceptance of the card

Whomever is responsible for the card during this training will need to sign

|Please capture the authorized signature for the following card.
i

e

5818912700039574 - MOM AGENCY
b This signature indicates that the participant has received the EBT card.

Authorized Signature

Signature:

Capture Electronic Signature | |

Save Signature | Close
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Card Reader/Writer Reminders

Before any process takes place on the device it must read ‘Please Insert card!’

‘ Card Inserted? \
l-Yes 2-No

Device will display ‘Card Inserted? 1-Yes 2-No’ if sitting idle

Can select ‘C’ for cancel, or ‘CLR’ for clear to return to the ‘Please Insert card!” message

CLR

When entering a PIN; the device can time out if not completed in time
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* Insert card into the reader/writer

* Card reader/writer will prompt for new PIN

** Use the last four numbers of the card for the PIN

' D




STEP 14

* When setting up the PIN, be sure to select the ‘OK’ button after the

four-digit PIN has been entered

* The PIN entry will need to be repeated and again select ‘OK’

s ®




STER 15

* Wit for card reader/writer to state ‘Card Updated.” and for the green light to

o _

* Once the device is at the ‘1- Request Update, 2 — Send Card,” remove the

e _

o
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Step 16

* Click on the ‘TFood Prescription’ tab

Certification History

. PF - CHILD AGEMCY - 3 Years 2 Months 27 Days - WIC ID: 01309606 - HH |D: 00932303
T| File Participant Activities Certification  Benefit Management Document Imaging  Help
= S . | = & = = |
| Lle S -l ¥ 0a/SERE S

Health Information Mutrition Education Referrals Income History
5 Demographics Immumzation HTAT/Blood Food F‘resc:ripgn
i 1 PR P P— (R PR v o

o

Benefits Histony
Risk Factors

_————————.—

—

»

Appointments
Mutrition Assessment
=
= . &0 o
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SERER

Add a new food prescription for today’s date

Be sure to remove any food items with upper and lower case letters, as those

are for checks only

. PF - CHILD AGENCY - 3 Years 2 Months 27 Days - WIC ID: 01300606 - HH ID: 00852503

File Participant Activities Certification Benefit Management Document Imaging

| 2188l | - ol N [ e
Certification History

Health Information Nutrition Education Referrals Income Hist

Demographics Immunization HTMIT/Bloed Food Prescri

Food Prescriptions
Food Prescription for Certification
07/01/2020
-1 1- DOZEN EGGS LARGE, WHITE
36 - OUNCES CEREAL APPROVED TYPES/SIZES
1-16-180Z PEANUT BUTTER OR 1 LB DRY OR 4-16 OZ CAN BEANS
2 - 64 FLOZ CONTAINER JUICE APPROVED BRANDS AND TYPES
500- FOR FRESH/FROZEN FRUITS AND/CR VEGETABLES
16-QUARTS MILK: SKIM THRU 1% (WHITE)
-1 32 -OUNCES WHOLE GRAINS -eWIC ONLY
06/03/2020
-1 1- DOZEN EGGS LARGE, WHITE
36 - OUNCES CEREAL APPROVED TYPES/SIZES
2 - 16 0z Approved Bread, Tortilas, Brown Rice or Wheat Pasta
1-16-18 0Z PEANUT BUTTER OR 1 LB DRY OR 4-16 OZ CAN BEANS
2- 64 FLOZ CONTAINER JUICE APPROVED BRANDS AND TYPES
500- FOR FRESH/FROZEN FRUITS AND/CR VEGETABLES
16 -QUARTS MILK: SKIM THRU 1% (WHITE)




SEEER 18

Close out of this participant folder, and update the food prescription for the

other family member

** Mom has the current month checks

\\

O

. PF - MOM AGENCY - 12 Weeks of Gestation - WIC ID: 01309605 - HH ID: 00852503

File Participant Activities Certification Benefit Management Document Imaging

| Pl - - o s | N[l =1
- Certification History

Health Information Nutrition Education Referrals Income Hi

Demographics Immunization HTAT/Blood Food Presc

Food Prescriptions
EBH Food Prescription for Certification
-1, 08/01/2020
1T 1-DOZEN EGGS LARGE, WHITE
36 - OUNCES CEREAL APPROVED TYPES/SIZES
2-16-180Z PEANUT BUTTER CR 1 LB DRY OR 4-16 OZ CAN BEANS
1100- FOR FRESH/FROZEN FRUITS AND/OR VEGETABLES
22 -QUARTS MILK: SKIM THRU 1% (WHITE)
1T 3-11.5-12.00Z FROZEN JUICE AFPROVED TYPES
[ 16 - OUNCES WHOLE GRAINS - eWIC ONLY
&-B, 060372020
----- 1-DOZEN EGGS LARGE, WHITE
----- 36 - OUNCES CEREAL APPROVED TYPES/SIZES
----- 1-16 Oz Approved Bread, Tortillas, Brown Rice or Wheat Pasta
----- 2-16-180Z PEANUT BUTTER CR 1 LB DRY OR 4-16 OZ CAN BEANS
----- 1100- FOR FRESH/FROZEN FRUITS AND/OR VEGETABLES
----- 22 -QUARTS MILK: SKIM THRU 1% (WHITE)
----- 3-115-1200Z FROZEN JUICE APFROVED TYPES




WIC DIRECT

Allows staff the ability to verify that cards are set up correctly
Can identify problems that may be associated with the eWIC card

Provides retailer error messages from card transactions
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Sign into WIC Direct

* https://moprodweb.cdpehs.com/EBT/LogOn.aspx

WIC Wisseent

DIRECT YIC Dl
e WE D USEr Intet raae
| .

Username | *

Password | *

WIC Direct [6.6.1.77] WIC Direct is & trademark of CDP, Inc (=) Print Paq=
Server Type [Testing / Cffline] Current Installztion [EBT3] Build Date [5/20/2020 4:17:35 PM]

@



https://moprodweb.cdpehs.com/EBT/LogOn.aspx

STER 20

* Once logged 1n, click on the ACCOUNTS’ button

WIC Misseunt

DIRECT  WIC Divect
k '."-hﬂ-'l'."
| .

e I e
%@ml
WI .

€ Direct 6.6.1,77] WIC Direct is a trademark of COP, Inc () Print Page
Session 1D [3bwlwakzkwyogdbizcppylt] Refresh Seszion [Expires 11:09 AM]

' D
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Search for the household number we are setting up for eWIC

** Be sure to include leading zeros

. —
| EXPORT HIDE FILTER L1 L] Page 1
Household [00952303 % Ca
Number
First Mame | M
Address 1 |
City |




STEER 27

WIC Direct will locate the Household Number
Click on the blue link for the Household Number

| ExPoRT || WIDEFILTER | 44 | 4 |Page a1’ | siee: N oo
Household |00952503 Card Number | Account Type |Please Select...
Number
First Name | Middle Name | Last Name |
Address 1 | Address 2 |
City | State [Please Select.., ZipCode [

ccount Address Cardholders

00352303 Normal
I} MOM AGENCY Primary

1234 LEARNING LANE
CENTERTOWN, MD 65023-0000

5818512700039574




WIC DIRECT ACCOUNTS

Identifies households in MOWINS that have had EBT Data sent
Shows Card Status

** Note that at this time no benefits appear with this account




Late/ lime

B - CARDHOLDERS

IH-:- Actions Available v

Lates lime

Card Number = Capd Status  Capdholder Twpe — Cardholder Name

S818912700035974 Active Primary MOM AGEMNCY

Cardholder Address

1234 LEARNING LANE
CENTERTOWMN, MO £3023-0000

08/13/1%32

B . CURRENT AND FUTURE BENEFITS

‘. No benefits found for time frame.

]

B <. DERIVED BENEFIT BALANCE

*. Mo benefits found for time frame.
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In MOWINS, select ‘Issue Benefits’

| - 5 e PR | i | ey T T |

File Participant Activities Certification  Benefit Management Document Imaging  Help

Pl i | ] S 0 R

Certification History lssue Benefits
Hesalth Information Mutrition Education Referrals Income History Benefits Histony
] Demographics Immunization HT T Blood Food Prescription Risk Factors

»

Appointments
Mutrition Assessment

—




STEP 24

The Issue Benetits screen will appear

Notice that one participant does not have the current month’s benefits
available, as those were issued by check

Select ‘Issue Benefits to Selected Members’




Il gml |

& |ssue Benefits - 06/04/2020 pod

Benefits  Food Prescription

— Househald Member Information

Household Participant | Frequency | Last Set Issued | Last Set PFDT | Last Set LOTL | Prior Certification | Certification Due| Categorical Ineligibility|

MOM AGENCY Bi-monthly  06/04:2020 0710172020 0713172020 06/02/2020 12312020 01723172021 I

a| | ]

= [l CHILD- AGENCY

- vEE 07/01/2020-07/31/2020 Full

SRV Y MOM- AGENCY
] 08/01/2020-08/31/2020 Full

¥ System Determined " Selected LDTU of | (none) w Edit First Set |

"C:ﬂzle Adjustment Type

lssue Benefits to Selected Members | Cancel |
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The Aggregated Issuance for EBT Account screen appears
Preview all benefits being issued for the current and future months
Status shows benefits issued to each participant

Current Status shows ‘Awaiting Command’

Verify food prescriptions, and select ‘Send EBT Data’




W Aqggregated Issuance for EBT Account

— Electronic Benefits

HOUSEHOLD

AGEMNCY AGENCY TOTAL
52-000 - Gallon(s) Milk: - Skim Thru 1% (White) 0.00 4.00 4.00
03-000 - Dozen Eggs - Large White 0.00 1.00 1.00
05-000 - Ounces Cereal - Approved Types/Sizes 0.00 36.00 36.00
06-000 - 16-180z PeanutButter OR 1Lb Dry OR 4-160z Can Bean 0.00 1.00 1.00
54000 - 64 oz Container Juice- Approved Brands & Types RTU 0.00 2.00 2.00
15000 - Dollars Fresh/Frozen Fruits and/or Vegetahles 0.00 500 5.00
16-000 - Cunces Bread Tortillas Brown Rice OR Wheat Pasta 32.00

HOUSEHOLD

AGENCY AGENCY TOTAL
52-000 - Gallon(s) Milk - Skim Thru 1% (White) 5.50 0.00 5.50
03000 - Dozen Eggs - Large White 1.00 0.00 1.00
05-000 - Ounces Cereal - Approved Types/Sizes 36.00 0.00 36.00
06-000 - 16-180z PeanutButter OR 1Lb Dry OR 4-160z Can Bean 2.00 0.00 2.00
15000 - Dollars Fresh/Frozen Fruits and/or Vegetables 11.00 0.00 11.00
53-000 - 11.5-12 oz Frozen Juice - Approved Brands & Types 3.00 0.00 3.00
16-000 - Qunces Bread Tortillas Brown Rice OR Wheat Pasta 16.00

Service Site Redemption ———

Status  Awaiting Command

|CHILD AGENCY

=]

Quantity: ID E: Redeem

Fiint Shopping List | | SendEBTData |~ Close

VL FELF UEaR - EVVIL ol




SITEER 26

* Status will now show ‘Issuance Received, Success!’

* Select ‘Print Shopping List’

Service Site Redemption
Status  Issuance Received, Success! ICH”‘D AGENCY ;I Print Shuppipg List | Send EET Data | Close
Quantity: II} 3: Fedeem L}
[WIC HELF DESK - EWIC | I—I

o




0

SERE

Statf can ‘Display on Screen’ and edit information on the print out if

needed, or

Select ‘Send to Printer’

Click ‘OK’

H Print Shopping List
Feport Destination

1 " Display on Screen

{* Send to Printer

" Save File

OK

Cancel

o




SIEER 23

* To exit the Aggregated Issuance for EBT Account screen, select ‘Close’

Status  Issuance Received, Success!

Service Site Redemption
|7|':H|LD AGENCY LI | Brint Shopping List I Send EBT Drata Close D}J

Quantity: Iﬂl 3: Hs:esn'l

vl HAFTF TIFSR - FWUT -l




WIC DIRECT

Go back to the ACCOUNTS’ button, and research for the household
Click on the Household Number link

WIC Direct now previews benefits 1ssued

B - CURRENT AND FUTURE BENEFITS

~— - ~ o~ "
export | ‘¢ |« [Page Il of1 ) %)) (Size: [ co

Benefit Period |7/1/2020 - 7/31/2020
=1
SPIRIT (MO) 1158 03 - EGGS 000 - Dozen Eggs - Large White 1.00 DOZ
SPIRIT (MO) 1158 05 - BREAKFAST CEREAL 000 - Ounces Cereal - Approved Types/Sizes 36.00 0Z
SPIRIT (MO) 1158 D& - LEGUMES 000 - 16-18Boz PeznutButter OR 1Lk Dry OR 4-160z Can Bean 1.00 CTR.
SPIRIT (MO) 1158 16 - BREAD/WHOLE GRAINS [ 000 - Ounces Bread Tortillas Brown Rice OR Wheat Pasta [ 32.00 0Z
SPIRIT (MO) 1158 1% - FRUIT & VEGETABLE CASH VALUE BENEFIT 000 - Dollars Fresh/Frozen Fruits and/or Vegetables 5.00 $5%
SPIRIT (MO) 1158 52 - MILK - REDUCED FAT 000 - Gzllon(=) Milk - Skim Thru 1% (White) 4.00 GAL
SPIRIT (MO) 1158 54 - JUICE - 64 OZ 000 - 64 oz Container Juice- Approved Brands & Types RTU 2.00 CTR

@
6




TRANSACTIONS

At the bottom of the Account Details page, select the blue “Transactions’
link

= —. CURRENT AND FUTURE AUTHORIZATIONS

. Mo authorizations found matching filter criteria.

Transactions Print Benefit Balance Back

WIC Direct [6.6.1.77] WIC Direct is 2 trademark of CDP, Im:@ Print Page Time Zone ICemﬁl (C5T) - [Jost
Session 1D [3bwflwakzlwyogdbizeppy1t] Refresh Sescion [Expires 11:36 AM]

Server Type [Testing / Offline] Current Installztion [EBTZ] Build Date [5/20/2020 10:17:35 AM]




)
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TRANSACTION ACTTVAITY

This page will show all activity associated with this household card number

At the bottom of the page will be a transaction number for each activity

Notice that ‘Adjust Benefits’ has a ‘Status’ of Pending

11:10:51 &AM

0&/04,/2020
23163 11:10:51 &AM

0&/04/2020
32464 11:10:46 &M
35463 pe/o4202n

05/04/2020
12:10:50 PM

05/04/2020

12:10:50 PM

05/04/2020
12:10:37 PM

05/04/2020

SPIRIT (MO

SPIRIT (MO

SPIRIT (MO)

SPIRIT (MO

00332503

Mormal

00352503

Mormal

00552503

Mormal

00552503

F818912700039974

FB185312700039374

FB185312700039574

3B18512700039974

11/ - 56

11/ - 56

11/ - 56

11/ - 56

TRAMSACTIONS

Confirm Massage Completion

Adjust Benefits

Confirm Message Completion

Adiust Benefits

Pendina

000 - Approved.

000 - Approved.

000 - Approved.

000 - Aoproved.

)

\
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S MOST IMPOREANTE SIREP &

* Once benefits have been issued, put the card back into the reader/writer
device
* Device will request to ‘Please enter PIN’
* EnterPIN
* Click{OK®




CARD UPDATED

Wait for the ‘Card Updated.” message to appear
The green light on the card reader/writer should stop blinking
eWIC card is loaded with benefits




o

STER 50

Verity that Adjust Benefits shows a status of Confirmed

To refresh the WIC Direct screen click on ‘Search’

7 - Cannot update cardholder type wit
10 - Household number does not exis
11 - WIC zuthority does not exist.

12 - Account does not exist for passe
13 - Location number does not exist.
14 - Location number does not exist f

Account ID |

o

06/04/2020 06/04/2020
33366 11:10:51 &M 12:10:50 PM

)

o




Vendor/Clinic
35470 EE"E;’“ o ﬁ’: ggﬁgzp?“ SWEM-5C (MO) % 5818512700035974 3/ -0 Confirm Smart Card Updats 000 - Approved.
35469 gfg;jingm ??g;'ringn SWEM-5C (MO) % S5818912700039974 -0 Card Present Confirmead 000 - Approved.
35468 i"i"'rgf gngm ‘:i{ g:':‘;ngn SWEM-5C (MO) % 5818512700035974 3/ -0 Canfirm Smart Card Update 000 - Approved.
35467 E?gfgngm ??gﬁf‘;ngn SWEM-5C (MO) ;H;mﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ S5818912700039974 -0 Card Present Confirmead 000 - Approved.
35466 i’i":‘:g’: gﬁ’m ‘:g’: gg':‘;gzpum SPIRIT [MO) % 5818912700039974 11/ - 56 Confirm Message Completion 000 - Approved.
354635 Eﬁg’fgﬁm ?g{%’:‘;gzpum SEIRIT (MO) % 5818912700039974 11/ - 56 Adjust Benefits Confirmead 000 - Approved.
N
35464 Eﬂ‘:g’: ingm ‘:g’: gg':‘égzpum SPIRIT (MO) % S81B8512700035974 11/ - 55 Confirm Message Complation 000 - Approved.
25463 Eﬁ%{ e ‘ig’: Eg,:ggzpum SPIRIT (MO) :';afilﬁug 5§18912700033374 11/ - 56 Adjust Benefits Confirmed 000 - Approved,
35462 nggfgngm ??g;'r‘;?i?“ SEIRIT (MO) % 5818912700039974 11/ - 56 Confirm Message Completion 000 - Approved,
35461 i"g"rgf gngm ‘:i{ g;’:g?z.u?u SPIRIT (MO) % S81B8512700035974 11/ - 55 Add Cardholder Confirmed 000 - Approved.




ACCOUNT BALANCE

Go to Customer Service and request an Account Balance

Compare this print out to the Shopping List




TIENVIE O SEIGIR

Only buy shelf-stable food items that are low in cost
Attempt to buy a non-WIC item

Use the food items for education purpose in the clinic
Otherwise, return the foods to Technical Assistance staff

Do NOT give foods to participants or use for personal use

(\\
> 4

MISSOURI

eWIC

Authorized Retailer

Missour i Missouri Department of
Health and Senior Services

)x/uuvwl.smw.l 1-800-TEL-LINK (835-5465)
This institution is an equal opportunity provider. g

o




WAC RECEIRTS

15t - Account Balance

20d _ List of food items being purchased for WIC

This list 1s what 1s to be confirmed
37 _ Ending Account Balance

It non-WIC 1items are bought, separate receipts will print for those items




PURCHASES

Watch the account, to see the purchase come back in through WIC Direct

For details, click on the HGTN blue link

D6/03/2020  0K/03/2020 i 00748953 - ) . i
]J;I? 1z | Qe M 10:07:58 pu | WIC Direct | (TS 58189121 0003008/0003008 - GERBES STORE =125 Purchase Request 000 - Approved,
[ ARMZIFATH WE127

)

O
©




RETAIL FISTORY DETATLS

Transaction

RETAIL HIST

DETAILS

Purchade Request

Account Type Normal

Type
Action Code 000 - Approwad. Message Reason 0000 - No emror
Code
Host Ganarated 135771 System Trace 11213 Retrigval ANGTEA20,000
Trace Number Audit Number Reference
HNumber
Host Date/Time 06032020 10:07:58 PM Local Date/Time 06/03/2020 10:07:58 PM Transmission
Date/Time
Reversal Status OK Seltlement Not Setlled Matching Status Unmatched
Status
Settlement Dabe 06/05/2020 Reconcillation
Datef Time
Household 00748953 Card NNMI_ Vendor 0003003/0003008 -
Number Number/Name GERBES STORE #125
Card Acceptor 0003008 Card Acceptor 11 Function Code Purchase Regues
Code Terminal
Manual Void %
Comments
Prodisct equésted NTEAd]. Recoupment Approved Reguested Gty Approved Gy Exchange Sire Its Deducted Acthon
11110854285 - Kroger Dozen Eggs LG AR R
03 - 000 - Dazen Egos - Large While $0.79 50.00 $0.00 50.79 1.00 L.00 1.00 (DOZ) 1.00 [DOZ) 0000 - Mo ésror
4011 - BANANAS - YELLOW
19 - 000 - Dallars Fresh Only Frulls sndfor Vegetabies $1.91 $0.00 $0.00 $1.01 1.91 L9 1.00 ($55) 1.91 ($38) 0000 - No esver
11110503381 - Kroger Shrd Marble ChedB .
02 - 000 - Pound(s) Ch _ Sinre Brand G e $2.99 $0.00 $0.00 $2.99 1.00 L.00 0.50 (LB) 0.50 (L&) Q000 - No emmor
11110910363 - Kroger Clsse Garden 12az _
19 - DOO - Dallars Fresh Only Fruils Bno/for Vegatsbles $3.00 50.00 $0.00 $3.00 3.00 3.00 1.00 (555} 3.00 ($55) D000 - Mo esrar
11110500707 = Kroger Shred Mild Ched B .
02 - 0G0 - Pound(&) Cf  Slore Brand Generl: $2.99 $0.00 40,00 $2.99 1.00 1.00 0.50 (L8] 0.50 (L8) 0000 « Mo eerer
Settled Price is $11.68 S11.68 $0.00 $0.00 S11.68 7.91 Products 7.91 Products




Card Issues at Stores

WIC Direct will provide a ‘Message Reason Code’ description when a card

transaction fails to work at a store

Transaction Purchass Request
Type

Action Code 002 - Approved for partizl
amaunt.

Host Generated 151033
Trace Number

Host Date/Time 06/15/Z020 03:26:00 PM

Reversal Status Ok

Account Type Compliance

Message Reason 5712 - PIN presentation
Code failure

System Trace 2008
Audit Number

Local Date/ Time 06/15/2020 03:26:00 PM

Settlement Mot Settled
Status

Retrieval AOCVEGZ0.CO0
Reference
MNumber

Transmission
Date/Time

Matching Status Unmatched




Transactions

Retailer transactions can take up to 48 hours to appear in WIC Direct

Form for problem shooting retailer and card issues
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Reset PIN

Resetting a PIN should be completed in Card Diagnostics

Benefit Management Document lmaging  Help

3t

Issue Benefits

Void Benefits

Mark Benefits as Lost/Stolen
Reprint Benefits for Custody Change
Add/Replace Set of Benefits

Add Set of Benefits

EET Househeld Demographics

Print EET Account Balance

View EEBT Card History

View EBT Transaction History

Food Adjustrment Wizard
Card Diagnostics

s

BBl card Diagnostics — O -
Card Number | EEEYERVEEETE]
Status Status Reason E
Active
Reset PIN Ns
c
Unlock Card |
Reset Failed Debit | i
A




Deactivating eWIC Card

After shopping experience is complete, return to the WIC Help Desk —
eWIC Agency in MOWINS

Under Benefit Management menu, select ‘EBT Household Demographics’
Click on ‘Deactivate Account’

Select ‘Send EBT Data’




. EET Household Demographics

x
Household ID 00952503
Telephone  573-555-5555
Address 1234 LEARNING LANE
City CENTERTOWN
State MO S
tatus ——————
BE LD * Active  OnHold
Clinic 56 - WIC HELP DESK - EWIC
Primary Cardholder  Authorized Representative - MOM AGENCY
Set as Primary Set as Secondary Assign Card | Reset FIN | Daactvateﬂctuml
—EBT Household Representatives Ly
State WIC ID MName Date of Birth Telephone Card Mumber Card Holder
01309605

MOM AGENCY | D6/13/1592 573-555-5865

Authorized R

r Authorized Representative

CHILD AGENCY

573-555-5855

Last Name [AGENCY First Name  [MOM [~ DateofBith
Relationship [Sef v | Marital Status | Maried -
Education Level |12th Grade OR GED |
Register to \Vote | Already registered ;| |pdate | Delete |
Add bt Rep | Add Alt RepiProxy |
Status : Awaiting Command Send EBT Data | Exit |




